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DRRYIWAV XQGHWENHQ Z WIQ HDFK BIYHOR DGGUHW \MH QHHG
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,QFXGHV P DWUDCDQG SK\ VIR®J IFDOGHVILHY | URP « 2 UDQ] DWRQV EHIIQQQI RUIQWH P IGGBI Rl

DU Z DWUDQG IRRG W FRWIQJ ®&YH DIITHFWRQ D GJ MOADQVIRUP DAWRQ MBXUDH Z LI LG WH

DQG VHREXUMW (5* WHRY HDVIHUVR XQGHUAMIQG DQG DEDSW
Z KHQ FUHDWY) WHIUYIVIRQ DQG UIRDGP DS

5 HIWIGOHVV 1 HHGV . 0 DV®Z+VWHRY ZDV IQ® IE®! 7KHWH
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© KHQ MFRP HV VR FXWRP HUH] SHREMRQY WHUHV SUH 13 KRQH DQG SRW/
I3KRQH 7KH 13 KRQH XVKHIHG LQ D QHZ HWD R GLIMBE® GUYHQ H| SHREMRQ
DFURW D Z IGH IDQIH RI SURGXPWDQG VHUWYIEH SUHIHUHQFHY RSWRQV DQG
FKRIEHV
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WDWFRQUXP HY QRZ H SHAWHYHY FRP SDQ. WH FROVIGHUGRIQI EXVIGHW
Z W \R DWBIDW\DSSUR] [P DM =DSSRV 1 HWI] DQG $ P D] RQ EHFDP H FDWAJRY
®DGHY EHFDXVH WH NQRZ \WDWFRQUXP HWY QRZ H] SHRWKMHLUFDWY \R W\ QF
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DQG SXUFKDVHV \R DSSHDUZ IWIQ GD\ V DWIKHLUGRRUAMS

YXMQHWHV P XW\GHDYHUIRUP RUH \MDQ RQH DXGAHQFH 7 KHIUSURVSHFW Z DQW
P RUH SUH VDBV SIRGXPWQ RUP DWRQ Z KIBI FXWRP HWY H SHFWD® RWV

[P P HADW SRAWWD®N VHEH ( P SB\ HHV SUHIHUWR Z RUN IRUFRP SDQHV \WDW
Z I@SWRYIGH WHP  Z M VRRY DQG LQIRUP DWRQ R DFFRP SO/K P RUH 1Q WHIU
URGNV 3 DWZHWY DQG YHQGRWY Z DQWP RUH VHDP GIW WDQUDRMRQY  Z KHWHULW
SXUFKDVIQ) RUDFFHWIQJ VDB FRIWUDO RUIHG UHSV ) URP WH P RP HQW
DQDSS LV GRZ QBRDGHG D VXSSRWMENHWXEP IMMG D UHSRWAJ HQHUDWMG RUD
QHZ [P SURYHP HQAHTXHWMG WH XVHUH] SHUHQFH P XVW\EH VHDP G

|@Z GV DQG IDWV:  KHQ IMFRP HV \R SXUFKDVIQI EXVIQHWHV KDYH P LU

~ VROWZ RUNV™H SHREMRQV Rl WHLUYHQGRUH] SHUHQFH  Z KHWHUWH
SXUFKDVH LV D VHIYHU WHDGP L@GHVN RUFRITHH VXEVFUSWRQ

YXVIQHWHV \WDWZ DQWR UHP DIQ FRP SHWAYH KDYH QR FKRIEH EXVWR GR D ®W
EHWMUWDQ \WH EDIH P IQP XP ,Q SRNHUWUP V WD/ \MH DQW  7KH\ KDYH \R
P HHVH SHREMRQV RWHLZ LVH FRQUXP HLY Z L@J UDYIVIMA R FRP SDQIHV EHWHU
DE®! VR GHOYHUWH VWMHW [UHH VIP STEIW RN WH 13 KRQH H| SHUHQFH 3 HRS®I
Z DQNIMLY \WURXJI KRXWKHUGD\  Z KHWHUFKRRVIQ) D QHZ GIVKZ DVKHU
RUEHUQI VKRHV SD\ IQJ IRUKLIKZ D\ \RQ@' EX\ LQJ IHW WENHW RUKDYIQJ D

' VRXURI D SIRVSHRWH FREOUH GRP LRRP ) UFWRQ RULQFRQYHQHQFH RI

DQ NQG WEBQGV RXW?2 L DQL} DWRQV XQDE®! VR GHQYHUHDVH DQG VIP STFIW
Z LOIQG WHP VHOHY XQQQJ D&MW UYHUVR REQYIRQ
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0 RWYDWRQ Q' LI WO HVLIQ

1 RZ DNRZ VNV SHW/SHFWYH LV D \ R VIGHG FRIQ

RQHV GLJ MIOGIMXSWRQ XVHLY 1 DQRWHUV GLI VIO

WDQVIRWP DWRQ FRP SDQHV : DQWN P D\ EH

SDUDP RXQWRUXVHY EXWFRP SDQHV VHHNQ) WHLU

SDAWRQDIH  SURVSHRW DQG FXWRP HY  DQG VXSSRW
HP S® HHV DQG SDWEHY KDYH YHU VSHFLIE QHHGV

7KW IV KRZ QI MBOADQVIRUP DWRQ GRNV DD KLIK
GIYHOZ KHQ WH LOMUHW DQG SURUMHV Rl FRP SDQHV
DQG XVHY IQMWHPWGL] MIED WURXJ K \RRY DQG
UHVRXUFHV VXFK DV D P DUINHWQ) Z HEVWM @/H FKDW

FXWRP HUSRURCRUFKDQQHOVD®N GDVKERDUG

5 HIWIGOHWV

' HOYHUQ) DVWKMLY BIYHOHQUXUHV \ RX FDQ

UHP DIQ FRP SHWAYH® UHBIYDQAIQ \ RXULQGXW
DQG J DIQ P DUNHW/KDUH W/ GLI MBOMDW
HQIDIHV Z W XVHWY RQ P XGE®! SOMRWP V DQG
GHYIFHV DQG DFLIRW FRP P XQEEDWRQ FKDQOHY
WY FRP SUHKHQVLYH DQG WK® RP QEKDQQHO , W
UHTXLUHV DQ RU DQI} DWRQDOFRP P W HQNR
LOYHWWKH P RQH WP H DQG SHRS®1 IRU
SOQQQ) FRQALIXUDWRQ P DQDIHP HQADQG

P DIQMCDGFH

* IRZW

( [ WWMQFH

7KHVH Z L@KHS \ RX WIA DOQYH DQG [Q
EXVIQHW ) RUP RWEXVIQHW FDWMJI RUHV
DQG FRP SDQ. VI HV KLV LV \WH P IQIP XP
MY WH \RBQV Rl GLI MIOH SHUHQFHV \WDW
HYHY RU DQ} DWRQ P XVWASLRYIGH

FXWRP HY SWRVSHFW HP S® HHV DQG
SDUEHWY \R UHP DIQ LQ EXVIGHW $V GLJ IO
WDQV |RUP DMRQ EHFRP HV P RWH

Z IGHVSUHDG FUHDWI WLV | RXQGDWRQ Z L@
EH IQFUHDMIQI ® W\ QRQ\ P RXV Z I VXWYLYDO

* HVWKLY W KWDQG \ RX Z L@ IRZ DQG GRP QDM < RX<@EH D FDWJRY GIDGHUDQG D& RW\WI XDU
DOMH Z RUG Rl P RX\W GUYHQ J URZ \W DQG FXWWRP HUHYDQIHD/P  $ WKLY BIYHO\ RXUH GHIYHUQJ
H SHUHQFHV WDWH[ HP S@\ WH EWDQG  DQG FUHDWM FXWRP HUHQJ DI HP HQADQG LGHQWA

) RUP DQ FRP SDQHV LY Z [@UHTXIH D VHURXY DQG B WP IQYHWR HQAIQ GLJ MBOADQV

IRWP DWRQ ) RURWHLY \WWH GLJ MIOADQVIRUP DWRQ WUHVKRT FDQ EH P XFK &Z HUDQG P XFK G\
H SHQULYH GXH \R IDRRWY VXFK DV IQGXV W FRP SHWAYHQHW VDBV F\ F®I DQGWSH FXWRP HU
SXUFKDVH IUHTXHQR,  KHDGFRXQWVRXUFIQI SURFHWHV DQG Rl FRXWH RYHWD@EXVIQHW VAADWAI\
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$ 0 RGHORU' LJ VBO7 LDQVIRWP DWRQ

0 LAGRQV Rl GLJ MIOADQVIRWP DURQ GRALY/
DUH Z DWMG DQG SURVIFW | DICEHFDXVH

WFKQR®J\ LV VHBIFWG Z HQEHIRUH XVHU
QHHGV KDYH EHHQ WRURXIK® DQDO] HG

P DSSHG DQG IDQNHG & UHDWY) D GLJ IO
WDQVIRWP DWRQ SOQ |RU\ RXURU DQ] DWRQ
IV D \ZR SDWH HIFVH 3 DUARCH LV

P DSSLQI XVHUH SHAEMRQV 7 KLY WMS
VKRX@ EH GRQH IRUSWRVSHFW  FXARP HWY/
HP S® HHV DQG SDURHY YHQGRWY DQG
VDOV FKDQQHY \WRJHQHDWID  GHIUHH
YIHZ $1\WMUFUHDWQ) WLV P DS \ RX FDQ
WHQ EHILQ VR GRN DWZ KDWMFKQR®RJ LHV
EHWAD® Q R P HHWKRVH QHHGV

8 QGHUABQGLQI \ RXUXVHW/

7KH VIP SBMAH SOQDWRQ R LY WS LV \R
VWG WH H] SHUHQFH XVHWY H SHPWDQG 1LJXWH
RXVKRZ R JLYH \WHP \WDWDQG P RUH <RX
QHHG \R JR EH\ RQG IRFXV JURXSV DQG GD\I
DQDOWY <RX Z DQMWR GVFRYHUZ KR \WH DUH
WHUGHP RIUDSKIFV DQG SUHIHIHQFHV  Z KDW
WH Z DQMR DFFRP SOVK DQG KRZ VDYY\ \WH\
DWH ' RWH H SHRPD P REI®! H SHUHQFH!

© KDWGRWH GR 1Q\ RXUMBLIOARUHV' ' R WH\
SUHHUWR VKRS E\ SKRQH' $UHWH\ RYHWHDV"
8 VHW/ JRIQJ IQR D GLI MIOH SHUHQFH KDYH

H SHRVEMRQV DERXWINH H| SHUHQFHV \WH Z DQW
FRP SDQHV \R GHOYHUR \WHP 7 KHVH

H SHAEMRQV P D\ EH VXUSUMQJ

5 HWUQQ \R WH BGILQI LOGXW [P DI ICH
WDW RX KHDG GLJ MIOADQVIRUP DWRQ |RUD
EXGI HWKRWICFKDIQ @\H 0 RWO Z KRVH
EXVIQHW VADWMI\ 1V EXIGNRQ FRVWFX\MEY
DQG \VDYIQIV

%HFDXVH \ RX Z DQWIR GHOYHUYDOH DQG UHGXFH
FRWW\ RXULQWDCS@Q P LTKVWEH \R GHOYHUDQ
RQIOH H SHUHQFH WDWD@ VKRWR! \WH Z KIW
J®RYH WHDW HQW7 KH GIVFRQQHPWFRX@ EH \WDW
\ RXUVBLI HWP DUNHWQRZ  KDELYDWMG \R WH

H SHAEAMRQ HFRQRP\ P D\ KDYH GLLIHUHQW

H[ SHRABMRQV DQG Z DQUWRP HWIQ) VRP HZ KDW
GHFHQW

0 RMO P D\ QRAGHFHWDU® QHHG \R GHOYHU
WWH VDP H GLJMIOH] SHUHQFH DV WH :  KRWO
EHFDXVH WH FRP SH\WM RQ & R GlLI HIHQABIYHY
© KLBI DO RMO FXWRP HULY QRWD :  SLRVSHFW
« DQGYIEH YHWD» 0 RMOV FXWWRP HWY/ P D\
MKDYH FHUBIQ H| SHABMRQV JRIQJ LOR D
QLI MIOH] SHUHQFH WDVGRQWOHFHWDU® DD Q
R WH FRP SDQ\ «V VDWMJ\

,P DIIQH \ RX DOR KDYH D IUHQG Z KR LV
SOQQQI D FLRW FRXQW URDG WIS DQG Z L@
VMRS DV RMO HQ URXW 6 KH @\HO H SHRW
VRP HNQG R ® DOV SWRIWDP WDWZ @ @J KHU
SUHHHFHY WP LIKWRQRZ KHUDULYDOMNP HV
SURYIGH D UHVHWYHG SDINQI VSDFH DQG UHBIQ
KHUFUHGIMIFDUG RQ ILB! VR VKH GRHVQWKDYH \R
VSHQG WP H FKHFNQ 1Q 6 KH MW\ DQN \R SIEN
XS KHUNH DQG JR VR \WH URRP Z LRXW
ZDWY 6KH H SHPW VR XVH D P RELGI DSS R
KH® KHUZ W @P WG FIFNV FKHFN 1Q DQG
GHSDUMWH ( YHQWRXJK 0 RMO

IV D EXGIHVEWDQG WH H SHAMG FXWRP HU

H SHUHQFH LV QRW* LYHQ WD\ SS®! KDV
VKRZ Q LV SRWIEG! IVWKRX@QWEH VXISUMQJ
WDWP RUH DQG P RUH FRQUXP HWY/ Z L@H] SHFW
WL NQG Rl @ MG [UPWRQ H SHUHQFH  GHVSIWM
IMGLIHUQI ILRP WH EWDQG SWRILG

YDOQFLQI \ RUEXVIGHW VWDWAJ\ DI DIQAMKVHU
H SHUHQFH LV UHD@ P SRUBQW




Bl $GDSWY 0 DV®Z IRU' LJ MIO7IDQVIRWP DWRQ

,GHOWI\ LQJ WH EDVHOOH

: IV D F®IDULGHD RI Z KDWKVHWY H| SHRWA RX
FDQ SURFHHG \R SOQQQI Z KDW RXUGLI MIO

H[ SHUHQFH Z LOBRN @\H 7 KH HDVIFMASOFH \R
VB VNG LQ) FRP SHWRLY 1O WWH LOGX
DQG VHHIQI WDWXQPWRQDOA DQG [ HDWUHY WDW
KDYH F®IDUW® EHFRP H WIIQGDUG : KDWDUH
RWHWY GHIYHUQI" : KDWY/ H SHRWG' ) 1QG \WH
EDVH @\ HUE\ ®RNLQJ DWZ KR WH\ DUH DQG KRZ
WH «UH P HHWQJ H SHABMRQV \ RX LGHQWMIHG 1Q
\AWMS RQH DERYH

' RQVIDWXP H RURYHUBRN WH GLJ MBOVDYYIQHW
R\ RXUP DUNHW, | \ RXsUH GHD@QJ Z W D

\ RXQIHUDXGHQFH \ RX P LJKWQHHG D ®W HU
VRFIDOP HGED FRP SRQHQW, | \ RXUDXGHQFH
VNHZ V RGHU P D\ EH MY D ®WBMY | XQPUWRQDON
Z W VRP H DQD®J |HDWIUHV VXFK DV D FTEN \R
FD@RSWRQ R VSHDN Z W D VXSSRUALHS Z KR
FDQ XVKHUWHP \MURXJ K WH H SHUHQFH |

\ RXsLH [Q D % % P DUNHW\ RX P D\ KDYH \R ZRW
DFURW GHSDWR HQW DQG \WHUHIRUH GHIOYHU

VHSDUDW | XQPANRQDON DQG GLLIHUIHQWHDWYUHY
IRUGLIHIHQWDXGHQFH P HP EHLY

$V\ RX FROWXH \ RXUUHVHDUFK DQG DQDOWLY
W DQG ILIXUH RAWKRZ R UVH R EDVHIOH SOV
RQH Z KHUH \ RXUH D) QQJ P RWH Z W \WH
UHDWG QHW BIYHCRI WH S\ WDP IG ,WFRX@ EH
VRP HNQG Rl K\ SHUSHWRQD[ HG H] SHUHQFH
VXFK DV D UHDOWP H FRQQHFWRQ RSWRQ \R
VRP HRQH Z KR FDQ SURYIGH RQH R RQH FDWH

YDVHIDH ~ HQDE®IV \ RX R EXIGB D
UHDMRQUKLS WDWY P RUH WDQ WH VXP Rl

| HDVYUHV

,GHOQWI\ LQJ XQUHFRJ QL] HG QHHGV

+HQUY ) RUG IDP RXV® REVHYHG WDWEXWRP HU
UHVHDUFK KDG IW VKRURRP LQIV =, G DVNHG
P\ FXWRP HY Z KDWKH\ Z DQMG \WH Z RX@
KDYH VDIG D IDWMUKRWH ™QYHWM 1Q GLJ IO
WDQVIRUP DMRQ FUHDWMV DQ RSSRUMQIW \R
GHOYHUVRP HWIQJ \ RXUXVHY GIGOVRQRZ WH\
QHHGHG + RZ DERXWRIIHUQI D FXWRP HUSRWEO
1Q Z KIFK \ RX SURYIGH DFFHW W \ RXUVXSS®
FKDIQ GDWI VR \WH\ Z LOKDYH P RUH LQIRUP DURQ
DERXVWH DYDIDELDAN DQG DULYDCR! P DMUDY
RUJRRGV"

1 INHV XQQIQI DSS W\ QFV Z W W VSRUN Z DWK
R WDFN WH UHFRP P HQGHG @HVSDQRI VKRHV
1 INH UHFRI Q1 HG WDWIKLY Z DV VRP H\KIQJ
KQQHW QHHGHG :  KDWP DNHV WL WDFNIQ
VMBQG RXWY WDWIKH WDFNLQI Z RUW IRUQRQ

1 INH VKRHV DV Z HO ( YHQ L \ RX XQIQ $ GIGDV
1 INH Z L@QRW\ \ RX Z KHQ\ RXUVKRH P LBDIH
KDV UHDFKHG \WH VB HFWGMBQFH |\ D |HDVWUH
DO@XQQHY GHILQWW® DSSUHFIDWM DQG D FBIYHU
ZD\ \R FRGIPWKVHUGDWD W DOR D SRIMQWDO
ZD \R FLRW VHGDQG FURW SURP RWM 1 INH

P RGH® \MDWDUH VIP IMUWR \WH $ GIGDV VKRHV

\ RX FXUHQW® SUHIHU

' LJ MPOADQVIRUP DMRQ DVWKH KL KHMABIYHO
GRHVQWDE D\ V KDYH \R P HHWDQ XQUHFRI Q) HG
QHHG + RZ HYHU MV D Z RWNZ KB H HUFVH \R
VWBWZ W XVHUH] SHABMRQV DWIKH EDVH GIYHO
IGHQOW\ D WKH WDQVIRUP DMYH H SHUHQFH WHQ
JR D QMBI I XWNHUDQG RITHUWHP VRP HWIQJ
FRP SOMAD XQH[ SHAWMG

0 HHWQI DQ XQUHFRI Q] HG QHHG Z W VRP HWIQI WK®
XQTXH 1Q\ RXUFDWIRY Z LOFUHDWM KXJH JRRGZ L@
DQG EWQG DIQW
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$ @ QLI FRUSRWDW VADWAI\ Z LW \ RXUELWDQG
7KH QLI MICH] SHUHQFHV \ RX GHIYHUVR \ RXUXVHWY SURVSHFW FXWRP HY HP S®\ HHV DQG
SDUEHY VKRX@ DD Q Z W \ RXUFRISRUIDW VADWI\  $ UH \ RXUEUDQG DWAIEXWMY FROVMMOQAIQ

WHVH LOMUDFWRQV

& RQVIGHUFRP SDQHV @\H 6 RX@\ F®! 3 HRRQ DQG 7 UDGHU- RHV Z KHUH FXWWRP HUDITHPMRQ
ERWGHWY RQ WDELG 2 QH UHDVRQ LV \WDWKHIUFXWRP HUH] SHUHQFHV DUH D& RWERERWFD@
FROVMMQW 7 IDGHU- RHV FRQMXD® IQARGXFHV QHZ IRRG SIRGXFW P DNIQU IMD | DQEMME
P HHWQ) DQ XQUHFRI Q] HG QHHG™FDVH WG

/ X[ XU EWDQGV @\H * XFFLDQG & KDQHCFDUHIX@ GHIYHUO( XU DFURW HYHUY LOMDPIRQ 3 HIKDSV
\ RXUEWDQG LV IRXQGHG RQ ™P HP EHWKLS KDV IW SUYIBL HV™H FOMYIW < RX SUHYHQWSHRS®! | HHO
MIQQ) DQG P RWARI WH JRRG IQIRUP DWRQ LV J XDUBHG RUJ DWG DQG \ RX KDYH \R EH D P HP EHURI
WH FRP P XQW \R EHRQJ ,Q WLV FDVH \ RX GROVWBOAI HWR EHRQJ \ RX KDYH \R EH TXDQHG

W/ UHD@ D@ QQJ \ RXUEWDQG DQG EWDQG H SHUHQFH VR WH FXWRP HWY DQG P DNQJ VXUH WDWNDW
VADWMI\ 1V FRP 1Q) WURXIK 7 KDWY UHDED XQGHUABQGEIQI KRZ \ RX Z DQAY RXUEX\ HY \R [HHO,Q
WH FDVH Rl + DUBA ' DYIGVRQ +DUBA EX\ HY GROVOHFHWDUD HOWUVKRZ URRP V VKRXWOJ ~, Z DQW
WREX\ IUHHGRP ™EXVWNH FRP SDQ\ Z DQW WHP R | HHOMDVWHQUWP HOWZ KLB! UGIQ) \WWH RSHQ URDGV
JVRXUHWH:  KRWIOGQR RQH VD\ V™,sG @\H D LRRP |RUWH Z HHNHQG EHFDXVH , Z DQWR SUHWQG \R
EHDKIS FRROBHWRQ ™KLY KRZ HYHU LV Z KDWKH KRMCZ DQN J XHWV \R IHHODNH ,Q RIHU

ZRUWBV \ RX QHHG \R UHD@ XQGHUABIQG DQG GHILQH \ RXUEWDQGY WDQVIRWP DWH H] SHUHQFH

$ @FRP SDQHV EXGIHWO([ XU RULQ EHVE HHQ FDQ GHRYHUMDQVIRUP DWYH H SHUHQFHV
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$ ' LJLVIDO7 LDQVIRWP DWRQ 3 LRI LHWIRQ

© KDWGRHV G MIORDQVIRUP DMRQ RN @\H Z KHQ WY WDQVDWG ILRP IBZ  FKDWV DQG
Z VK @AV 1OR W\ VWMP V' \RREY DQG SURFHWHV IRUXVHY ' HILQQ) DQG [P SGP HOMY
\ RXUWRDGP DS Z L@GHSHQG RQ SURUMHY QHHGY EXGJHW DQG RWHUIDARY P DQ R

ZKIFK \ RX Z L@BDWQ IURP WG 1Q) DQG WK® XQGHWABQAQ) \ RXUDXGAHQFH

7KLY IV KRZ \WDQVIRUP DMRQ FDQ &RN DQG EH SURI UHWLYHO® P SBIP HQMG DV GVFUHW
SURMIFW IRUSURVSHFW FXWRP HY HP SE HHV DQG SDW@HLY DFURW WH ( [ MMQFH
5 HDWGQHW DQG * URZ W BIYHY 2 YHUWP H \ RX FRX@ WIAWZ W D Z HEVIWM DQG HQG
XS Z W D VRSKIMFDWIG VHO VHLFH HFRP P HUFH VWM SRZ HHG E\ $,
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' LJ IVO7 LDQVI RLP DWRQ LQ WH 5 HDO:  RUTS

$V ZHYH VKRZ Q GJMIOADQVIRUP DWRQ LV QRWD IHFLSH RUHQGSRIQW) RUP DQ\ FRP SDQHV

WY D Z 1QGIQ) NRXUQH LGB Z 1M MMUDWRQ DQG WIDO + HUH DUH VRP H REVHYDMRQY DQG

RSSRUNQWAHV Z HYH VHHQ DW( [ 6 TXDUHG Z KI®! KHSIQI FRP SDQHV GLI M@ WDQVIRWP [RU
\ HDW/

2 QH R WH EHVWZ D\ V R LQFUHDVH VDBV RQIOH 1V R J HW RXUSRVSHFVWR LP DI IQH

WHP VHOHV Z W \ RXUSURGXFW, W/ EDIAQ) \WDVWR P DQ RQEQH VWRUHV RYHUBRRN LY ~: W™
P HDQV WBQGLQJ Z W Z HDUQ) KRGIQJ DQG XVIQJ WH SURGXPWH] DR DV LOMQGHG 1 \ RXeUH
VH@Q H HUFVH FRWIQJ Z W K\ GUIRSKRELF Z IFNQJ SIRSHUWMHV VKRZ VRP HRQH DVIKH
EHILQQIQI DQG VZ HDW HQG R \WWH Z RUNRXWUDWHUWDQ MWNKH DULYDCDVWH J\ P

« | \RX VHOFBWHY SXWKHP RQ GLLIHIHQAWKDSHG P RGHY $ QG IQFOGH WH P RGH&V I} H Z HIKW
KHLI KWRWHUUHGIYDQAP HDVXUHP HQW DV Z HGDV \WH I H RI WH WP V Rl FGKIQD \WH\ <UH Z HDUQJ
VR YIVMRWY FDQ MGI H W} 1QU

« +RPH VH®LY DU RIIHUQ GHIUHH KRP H \RXWY \WDWDABRZ. \WH EX\ HUVR VHH WH HQMH
HQYLLRQP HQW

« 2 QVRP H IXWQMMUH UABIAR) VWV VKRSSHWY FDQ IQSXWIRRP GIP HQ VIRQV VR \WDWKH FDQ VHH
KRZ D VRID RUWE®! P LJKWIMIQ WH VSDFH 6 KRSSHLY FDQ DOR XS®DG URRP SKRWRY VHBIFVWKH
WPV WH\ «UH FROVMGHUQI DQG VHH KRZ WH\ Z RUN VI HWHUWURXI K \WH P DIIE Rl $XJP HQMG
5 HDOW

« 9% % VHBLY P LJKWRIHUUHSRUV WDWOQFOGH SIHFHV Rl WH SURVSHRWe GDVB VR WH\ FDQ KDYH VRP H
DQDOVY WH FDQ DRXDE XVH

. &RFD &RD Z DQWMG R LP SIRYH KRZ HP S HHV DFWG DV EUDQG DP EDV VDGRWY HYHQ XQRI I LEIDE
7KH FRP SDQ. GHYHBSHG D P REI®I DSS WDWHP SB HHV FDQ GRZ QBRDG RQR WHUSKRQHV \R KHS
WHP

.+ : KHQZHDUQI FRP SDQ EUDQGHG DSSDUHO 6\ P DM HP SB\ HHV Z HUH RIWMQ WRSSHG 1Q WRUHV E\
SHRS®! VHHNQJ DQVZ HY VR WHIUVXSSRUMXHWIRQY 6\ P DQWMF SUQMG EXVIQHW FDUGV Z W D
VSHFLDOVXSSRWMIMBISKRQH QXP EHUIRUHP SB\ HHV R KDQG RXWQ WHVH VIWDWRQY

2 QIH FRP P XQWAV KDYH BQU IHDWUHG DV D SOFH IRUFXRP HY \R FRQIUHIDM 1 INH DQG
3 HBMRQV RQIQH FRP P XQMHV D@RZ P HP EHW/ R FRP SHWM DJ DIQWRQH DQRWHU 0 RUH XVDIH @\H
WL WSIED@ SIRGXFHV P RUH ELDQG HQJI DJ HP HQW

« 2Q6SDP+V) DFHERRNSDUH P HP EHW FDQWDGH UHFISHV

7KHVH P D\ QRWHTXDWM \R J IDQGRVH GLI MBOADQVIRUP DMRQ YIVIRQY EXWADQVIRUP DURQ
GRHVQWKDYH \R EH JUDQG RUH| SHOVLYH VR EH HITHPWYH VKDV VR EH UHBIYDQUWR \WH
DXGHQFH + HUH DUH VRP H P RUH UHDOZ RUGB H DP SBIV ILRP RXUMWIII DERXVWKHIU

H SHUHQFHV W/ QRAKDLG \R VHH Z KIFK DUH SRMYH DQG Z KIFK H[ SHUHQFHV FRX@ XVH

VRP H G.J MeCOWIMICQFH




Bl $GDSWY 0 DV®Z IRU' LJ MIO7IDQVIRWP DWRQ

&RUSRUDW 0 HU HW DQG $ FTXLVIMRQV

$7 7 IVDJIDQWFRP SDQ : KLBI MIQYHW
ELGRQV Rl GRALY DQQXDA LQ P DUNHWQ]
FXVRP HUVHWYLFH DQG RSHIDWRQY  IWFDQW
ILJXUH RAVKRZ R GHOYHUD XQUIHG FXWRP HU

IOMUDFH IRUIW P DQ. ELDQGV $ Q DQHFGRWM
IRP ILRP RQH RXUMIIIHLY

", DP DIRXUVHWIFH$7 7 FXWRP HU KRP H
VHREXUW |, QMUQHWP RELBI SKRQH DQG' LLHAW9
,ZDVD' WHAW9 VXEVFUEHUEHIRHS$7 7
ERXJKWINHP 1Q $ IWUWH GHDQZ DV 11Q
D@ HG , KDG DQ H| SHAEAMRQ \WDWZ IO Z HHNV
P\ ' WHAW9 DFFRXQAZ RX@ EH DGGHG W P \
$7 7 DFFRXQWR D@P\ DFFRXQAIQRWP DWRQ
Z RX@ EH LQ RQH DFFRXQWGDVKERDG , H] SHF
\MG WLV EHFDXVH WLV IV P\ H SHUHQFH DW
RWHUFRP SDQHV VXFK DV $ SS®! ,\A/ DQG
DQ LOWI UDWRQ \WDVWHHP V/ 1DILD VIP S®I QHYHU
KDSSHQHG $QGQRZ WDWE7 7 LV VSIQQQ
' IWHAWY  VFKHGX®IG |RUWH VHFRQG KDORI

< AOKDYH R B LQR IR VWMV ™

7KLV LV DQ H DP S®! Z KHUH FRP SDQHV WDW
DPAYH® DQWFLSDW FXWRP HUH SHREMRQV DQG
QHHGV Z RQWXITHUILRP IDAQ) VKRWARI \WHP
$7 7 FRX@ KDYH HDVI® LOMIUDMG' ILHRT9
EIQ DQG FXVWRP HUVXSSRUWAIQR IW SRUBOR
SURYIGH D VHDP ®MWV H] SHUHQFH QRWR

P HQWRQ WH REYIRXV FURW P DUNHWQ)
RSSRUNQIWAV

* REDO6 KLSSLQJ DQG & XVWRP HUB HUYLFH
7KH"7WFNO \ 3 DFNDIH™XQRPAMRQDAN RIHHG
E\ SDFNDJH GHIYHY EWDQGV IV RQH RI WWH EHVW
H DP SGV Rl KRZ R XVH GL] MIOADQVIRUP DARQ
R SURYIGH D VXSHUE FXWRP HUH SHUHQFH W
GRHVQWKDYH WH DFFXWDR Rl * 36 EXWD
WDFNQJ QXP EHUILRP ) HE [ RU8 636 LV D@IW
VENHV VR REVBLQ D VXI I LFLHQW SUHFLVH GFDWRQ
R DQ LQERXQG RURXERXQG SDFN DIJH

&RP EIQHG Z W \M[ WP HWDJ H QRWIFDWRQ
RSWRQV FXVWRP HLY DUH QHYHULQ \WH GDUN
DERXGHDYHUHV

7RZ Q) &RP SDQIHV

. KHQV WH \RZ WKFN FRP 1QJ" ™ QDEQQ)

FRP SDQIHV \R DQVZ HUVIP S®I FXWWRP HU
TXHWIRQY @\H WHVH DUH RQH R WH VIP SGMWV
Z D\ V \R XVH GLJ MIOMFKQR®I\ \R P DNH FXW/
RP HWY/ UHD® UHD@ KDSS\ ) RUXQDWD [RU
WZ Q) FRP SDQ FXWRP HWY DSSV QRZ H MR
DXVRP DWFD@® QRM\ WHP Rl WH SHQAQJ
DULYDCRI GUYHWY ,\W/ D VSHFLLE XVH FDVH
HDVI® VROHG E\ WH XELTXIW Rl VP DWSKRQHV
DQG P D\ QRAWIMINH GLI MBOADQVIRUP DURQ
GHILQMRQ U H P XAVSURGXFWP XGVSOWRP
[P SBP HQEMRQY Rl PDQ EXWMY \BQJ LE®
WDQVIRUP DMYH |RUD GUYHUSDUNHG RQ WH HGIH
R DQ, QMYABM
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7RZ 1QJ &RP SDQHV

~. KHQV WH \RZ WKFN FRP IQJ" ™ QDEQQJ FRP SDQHV \R DQVZ HUMP S® FXWRP HU
TXHWRQV @\H WHVH DUH RQH Rl WH VIP SBMAZ D\ V \R XVH GL] MIOMFKQRBI\ R

P DNH FXWRP HWY UHD@ UHD@ KDSS\ ) RUMXQDWO IRUWRZ IQJ FRP SDQ.

FXWRP HY DSSV QRZ H MR DXVRP DWFD® QRW\ \WHP R \WH SHQGEQ) DULYDCR!
GUYHWY W/ D VSHFLLE XVH FDVH HDVI® VROHG E\ \WH XELTXIW RI VP DUSKRQHV
DQG P D\ QRWIVINH GLJ MBOADQVIRUP DWRQ GHILQMRQ @ H P XA/ SURGXFWP XQ
SOMRWP [P SBP HQEMRQY R PDQ EXWWY \BQILE® WDQVIRWP DWYH IRUD GUYHU
SDUNHG RQ WH HGIH Rl DQ , QMUADW

4 XIFN/ XEH DQG 6P RJ &KHFNV

<RXUBFDOVP RJ VKRS Ll \ RX @/H LQ D WIAM \WDWHT XIUHV UHI XDUHP DMRQY
FHUNLEDWRQ ,V O\NHO D ®QJ ZD\ IIRP G M@ WDQMRWP 1QJ W RSHUDMRQY || W
Z HH W IQYHWKRZ HYHUY  HYHQ D QMBF  IMZ RX@ LP P HGLDW® GMAI XIVK IWHD
Z WIQ W GFDOP DUNHW7 KH WSLEDOSURFHW R ERRN DQ DSSRIQW HOAQ DWD
VD@ RP 3RS VPRJ VKRS IQ &DORWID IV VR VHDUFK RQICH 11QG WH VKRSsV
EXVIQHW SDIH RQ* RRI® DQG FTFN \R FD@RUGDCP DQXD® ) LRP WHWH \ RX
KDYH VR VSHDN R VRP HRQH DQG FKRRVH D GDM <RX GLRS Rl \WH FDU Z DIW

P LOX\MV SD\ WH IHH DQG GDYH 7KH ZDWY WIRRP P D\ RIIHUZ LIL EXVWKMHUHY
QRWILQJ HOH P HP RUDE®! DERXVWKH YIVMRUWH RYHUD@FXWRP HUH[ SHUHQFH 7 KH
VKRS LV DOR XQINHO VR UHTXHWAY RXUHP DICDGGUHW IRUD IXWMUH UHP LQGHU
VHTXHQFH RUKDYH DQ UHHUDOSWRIWDP  : LW \WWH H FHSWRQ SHUKDSV RI D

Z HEVW DQG * RRI®! EXVIQHW SWRILG! \WH VKRS FRX@ EH RSHIDWY [Q 7KLV
IV D EXVIQHW FDMIRU  USH |RUGL] MIOADQVIRUP DWRQ

7KHZ DM URRP P D\ RIIHUZ LIL EXVWKHUHY QRWMIQ) HOH P HP RUDE®! DERXVWNH
YIMMWRUWH RYHUID@FXRP HUH[ SHUHQFH © KDWL WWH TXIEN OEEH DVNHG \ RXU
DYHWDIH P RQKO P IGDIH VR IMFRX@ HP DIO. RX DQ ™, W/ WP H IRU\ RXUGQH] WRIO
FKDQIH™HP IQGHU 7 KH VKRS 1V DOR XQINH® VR UHTXHWY RXUHP DICDGGUHW IRUD
IXVMUH UHP LQGHUVHTXHQFH RUKDYH DQ' QHZ FXWRP HUUHIHUDOSURIWDP W \WH
H FHSWRQ SHKDSV Rl D Z HEVIW DQG * RRJ ®1 EXVIQHW SWRILG! WH VKRS FRX@ EH
RSHUIDWY [1Q 7 KHVH DUH \ R EXVIQHW FDWMJ RUHV USH IRUGI VIO

WDQVIRWP DWRQ ,QAMDG RI Z DIMQJ IRUFXWRP HY WH FRX@ HDVI® XVH GLI MIOR
GUYH GHP DQG
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7 WDOQVIRWP LQJ 7RP RURZ

$VO0 DVBZ DQG $ GHUHUFDSDE® SRIQMG RXWKXP DQV KDYH VSHFLLE GIYHY DQG
WSHV Rl P RWDWRQ 6 1P LW FXWMRP HY KDYH H SHRVMRQV DERXWKRZ

FRP SDQHV FDQ WEBIQG RXVDQG P DNH WHP 1HHCOZ DQMG  DSSUHFIDWMG DQG Z HD
VHYHG Z KDWAH\ *UH DOHDG. JHWMQJ [URP D UMQJ QXP EHURI FRP SDQHV  7KH

JUHDVRSSRUXQW 1Q IIRQWR! P I@RQV Rl EXVIGHWHV DURXQG WH Z RUES LV \R XVH
G MIOMFKQR®I\ R WDQVIRWP  DQG SURI UHWYHO P LLIRUWH WDQVIRUP DWYH
JHQXV Rl FRP SDQHV @\H $ SS®I DQG RWHWY/

7 KHUH DUH VHYHWDCOZ D\ V R FUHDW D YIVIRQ | RU\ RXUGLI MIORDQVIRUP DURQ
7DNQI DQ O DVBZ $ GHUHUM@\H DSSURDFK P D\ EH WH WKWZ D\ \R B RXWY/
YXWIHP HP EHUWDWADQVIRUP DMRQ LV QRW/P SO FREEQR) VR HWHUD JURXS Rl
SUIRGXFW  IVWKRX@ EHILQ Z 1M DQ LQ GHSW BRN DWW RXUXVHWY DIWWUZ KLEK \ RX
GHYH®S \ RXUIXQRWRQDOWV UIRDGP DS $ WU\ RX JR @YH Z W VRP H Rl WHVH
SURMIFW DQG WBLWWR VHH WH 5 2, GDVI DULYH \ RXUVRP RURZ V Z L@EH P XFK

P RUH GLJ D@ |RFXVHG

) RUP RUH LQIRWP DARQ RQKRZ ZHDW( ; 6 TXDUWHG VHH WH RSSRUMXQMHY
WDWGL] MOWDQVIRWP DMRQ FDQ GHQYHU YIVIWZ Z Z H VT XDUHG FRP  GLJ MO

WDQVIRWP DWRQ
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